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Hwéng dan sir dung AlPro

1. GIOI THIEU

Tai liéu ndy mo ta cac chirc nang trén hé théng dién thoai thong minh (AlPro) danh cho
khach hang giao dich tai CTCP Chimg khoan AIS (AIS). Day 1a hé thong giao dich hoan

toan m&i voi giao dién than thién, tich hgp nhicu tinh ndng giao dich hién dai, an toan va

bao mat:

>

>
>
>

Mat khau bang vén tay

Ung dung c6ng nghé méi dam bao tinh bao mat va toc do xir 1y cao

Giao dién than thién d& sir dung dap tmg yéu cau cua cac nha dau tu chuyén nghiép
Céc tinh nang chinh ctia AIPro

Mg tai khoan nhanh chong thuan tién

Dit 1énh nhanh, cap nhat chi tiét thong tin giao dich

Quan Iy va cap nhat kip thoi toan bo tai san cia nha dau tu

Cap nhat lién tuc théng tin thi truong va chirng khoan

Tich hop hé théng ngan hang dé chuyén tién nhanh

2. HUONG DAN SU DUNG

2.1. Tai wng dung

Dé sir dung hé théng giao dich trén mobile, khach hang tai ban cai dat theo hudng dan

Sau:

Tai tng dung AlPro cho IPhone/IPad:
e Budc 1: Vao App Store trén may IPhone/IPad.
e Budc 2: Nhan tim kiém “AIPro”
e Budc 3: Nhan vao Cai dit dé cai dat tng dung vao may.
Tai tng dung AlPro cho cac dong dién thoai, may tinh bang Android:
e Budc 1: Vao Play Store trén may
e Budc 2: Nhan tim kiém “AlPro”.

e Budc 3: Nhan vao Cai dat dé cai dat ang dung vao may

2.2. Hwéong din diang nhap

2.2.1.

Dang nhap

Budéc 1: Sau khi tai ung dung vé dién thoai, khach hang nhan vao tng dung dé ding

nhap vao hé thong.

Buwdc 2: Dang nhap

Céach 1: Pang nhdp bang mdt khau

» Tén dang nhap: STK dang nhap vao Alnvest cia khach hang tai AIS
> Mat khau: Mat khau dang nhap vao Alnvest cia Khach hang tai AIS
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> Click vao nat dé dang nhap vao hé théng.
Céach 2: Pang nhap bang van tay

Nhap Tén dang nhap va nhan vao biéu tugng van tay dé diang nhap

®cn

(@ Al Pro

(© 000006 X

Dang ky md tai khoan

Hét phién dang nhap sau: Micdinh

Quén mét khau?
Powered by AIS
A @
Diéu khoan sir Céng b6 il ro Huéng dan it Liénhé
dyng dung

Luru y: Khach hang da sir dung Alnvest ¢6 thé sir dung ngay véi mat khau dang nhap va
mat khau dat lénh trén AIPro ma khdng can diang ky giao dich truc tuyén.

2.2.2. Lwachegn ngbn ngi#
Dé thay d6i ngdn ngit, khach hang nhan vao biéu tugng ngdn ngit trén goc trén bén phai

man hinh dang nhap, nhu hinh bén dudi:
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®cn

(@ AlPro

& 000006 X

BDang ky md taikhoan
Hét phién dng nhap sau: Mdcdinh

Quén mét khau?

Powered by AIS

o @
Liénhé

Biéu khoan st Céng bé rdiro Hudng dan sit
dung dung

2.2.3. Quén mdt khau
Khéch hang quén mat khau cé thé 1dy mat khiau méi bang cach nhan vao Quén mat
khau? tai man hinh dang nhap chinh.
Cac budc thuc hién:
Buéc 1: Nhan vao Quén mat khau.
Bud6c 2: Tai man hinh quén mat khau hién ra, khéch hang nhap cac thong tin:
Sé tai khoan: Sé tai khoan cua khach hang tai AIS, 1a 6 s6 cudi cua s6 luu ky, vi du:
000006
S6 chitng minh nhan dan: S6 ching minh nhan dan khach hang dang ky vai AlS
Dija chi email: dia chi email khach hang da dang ky vai AIS
Nhdp ky tu trong anh: Chudi Ky tu hién thi trong hinh chi nhat.
Buwéc 3: Click vao nat Tiép tuc
Thuc hién thanh cong, hé thdng sé& hién ra thong béo va gai mat khau diang nhap mai
vao Email cua khach hang.
Nhan Quay lai dé thoat khoi man hinh d6i mat khau.
2.2.4. Khac
Ngoai ra hé thdng cho phép khach hang xem céc thong tin nhu: Piéu khodn si dung,

Cong bé rui ro, Hiréong dan sir dung, Lién hé tai thanh menu ngang bén dudi man hinh
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dang nhap.

2.3. Menu chinh
Sau khi diing nhap vao hé théng, khach hang cd thé xem tdng quan tit ca cac chuc
nang hién c6 trén hé théng AlPro tai menu chinh.

2.4. Chon tai kKhoan
Sau khi ddng nhap vao hé théng, khach hang chon tai khoan dé thyc hién giao dich.
Budc 1: Nhan vao viing chon tai khoan tai géc tréi trén cing cua man hinh
Bwéc 2: Tai man hinh hién ra, chon tai khoan ma khach hang muén thyc hién giao dich,
Sau khi chon tai khoan thuc hién giao dich, cac giao dich sau d6 cua khach hang sé
mic dinh trén tai khoan nay. Khach hang ciing c6 thé kiém tra tai khoan dang giao

dich ngay tai goc trai man hinh va c6 thé dbi tai khoan thuc hién khi khach hang

mudn.
Doi tai khoan hién thi
0332131 - Thudng
0332136 - Margin
2.5. bat lénh

2.5.1. Datlénh thwong
Chtrc ning dat 1énh ludn hién thi tai goc dudi bén phai man hinh gitp khéach hang cé thé
dit lénh nhanh du & bat ky chic ning nao trong hé théng.
Cac budc thuc hién:

Bwdc 1: Chon Mua hoac Ban tai man hinh chinh
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Bwdéc 2: Tai man hinh hién ra, nhap cac thong tin:

e Tai khodn: hé théng hién thi theo tai khoan khach hang lua chon

e Ma CK: Nhap mé ching khoan dat Iénh.

e Gid dat (VNP): Nhap gia ma khach hang muén dat Iénh. Gia khach hang
nhap phai nam trong khoan tran san
Véi l1énh ATO, ATC, MOK, MAK, MTL, MP khéch hang chi can chon loai
gid la ATO, ATC,...tuong ung.

e Khdi lwong: Nhap sé lugng ma khach hang muén dit lénh. S6 lugng ma
khéch hang nhap phai tuan theo duy dinh vé& 16 cua tirng san.

e Nhdp ma PIN: Nhap m& PIN cua khach hang

Chtre ning Luu PIN: Hé thong cho phép luu PIN cho cac 14n giao dich sau

1530 G B® - 1535 D l® o2 2l 43% 8

— AlPro <« < DATLENHMUA >

Danh myc S8 lénh Tiénich Thi truding Duban

9 Tai san ) Lich stf lénh Sao ké tiéen Sao ké chirng kho;

Téng quan danh myc @

S6 du tién @ Stfc mua toi da
KL c6 thé mua

S6 duf chimg khodn @ Tilé ky quy

0000061 v

Tai khoan

Ma CK

Khéi lugng

Ma PIN m

bat lénh mua

|
|
oi [
{

Il O < 1l @) <

Buéc 3: Nhan nit Dt [énh
Bwéc 5: Sau khi dit Iénh thanh cong, Hé thdng hién thi thong bao di dit 1énh thanh
cong.
2.5.2. Dat Ignh tir danh muc tai san
Hé thdng AlPro hd tro khach hang cd thé dat Iénh nhanh khi dang theo dbi S6 du

tién/chtng khoan. Cac buéc thyc hién nhu sau:
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Buwdc 1: Trén thanh menu chinh, chon “Danh muc” -> “Tai san™:

Buérc 2:

Dé Mua: nhian Mua tai muc S du tién

Dé Ban: tai muc Sb du chirng khoén, chon ma chiing khoan muén bén, vuét sang tréi va
nhan nat Ban.

153 G @® - = Ralal 42% & 1535 l® - Q= Rl 42% &
=  APro Y )| — AP
Danh muc S6 1énh Tiénich Thi trudng Danh myc S6 lénh Tién ich Thi truding
Lich stf lénh Saoké tién Sao ké chitng kho! Lich str1lénh Sao ké tién Sao ké chitng kho:
Téng quan danh myc ® Téng quan danh muc ®
S6 du tién S8 dutidn ®
Tién c6 thé mua 16,513,000 S6 duf chiing khodn ®©
fene 16'513'000 ‘\:x ‘
Tién chd thanh toén
Mua CK TO Mua CK T1 .920 10.300 200
0 0
Tién ban chiting khodn chd vé 7515  7.400 200
Ban CK TO Ban CK T1
0 0
Tién bén c6 thé ting 0 ‘
S8 du chitng khoan ®

Hé thong s& chuyén sang man hinh dit Iénh thong thuong

Budc 3: Nhap cac thdng tin va thuc hién cac budc nhu khi dat 1énh thong thuong.
2.5.3. Dgt I¢nh nhanh tir danh sdch theo dai

Dit lénh nhanh tir danh sach theo di 1a mét tién ich gitp khach hang cé thé thuc hién

dat Iénh nhanh vai 1 mé ching khoan ngay khi khach hang dang xem bang gié.

Dé thuc hién dat Iénh tir danh sach theo ddi, khach hang thuc hién theo cac budc sau:

Buwdéc 1: Trén thanh menu chinh, chon Thi truong/DS theo doi:

Bwéc 2: Tai man hinh danh sach theo déi, chon ma chirng khoan muén dit 1énh vudt

man hinh sang tréi, hé thong s& hién thi nit Mua hoic Ban (trudng hop ma CK d6 c6

trong danh muc) cho phép khach hang nhan chon Mua hozic Bén nhanh:
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1536 @ © - Q= Sl 42% & 1536 @O - 1 2l all 42% &

S = apo

Danh muc S8 Iénh Tién ich Thi truding Danh myc Sélénh Tién ich Thi truding

22.60 22.60
Du ban Dumua Du béan
48,00 , 48,00
7530 P, 75,30
2260 141,20 |, 2260 141,20

14.05
Du ban
18,43
27,67

Du mua

Buéc 4: Hé thong hién thi man hinh dat Iénh thong thuong, khach hang nhap céc thong
tin va thyc hién cac budc nhu khi dat Iénh thong thuong.

2.6. Theo dai I1énh, hay sia Iénh

2.6.1. Lénh trong ngay
Hé thdng AlPro hd trg khach hang tra ciru nhanh théng tin Iénh dat sau gio va hiéu luc
trong phién ké tiép bang cach chon “S6 lénh” -> “Lénh trong ngay” trén menu. Hé
thdng cho phép tra ciru theo mé ching khoan, theo trang thai va cho phép huay lénh chua
khap ngay tai man hinh nay (Huy tung 1énh hoac huy toan bo):

2.6.2. Lénh phién ké tiép
Hé théng AlPro hd trg khach hang tra ciru nhanh théng tin lénh dit sau gio va hiéu luc
trong phién ké tiép bang cach chon “Sé Iénh” -> “Lénh phién ké tiép” trén menu. Hé
thdng cho phép tra ciru theo ma chung khoan, theo trang thai va cho phép hay lénh chua

khép ngay tai man hinh nay (Hay tung Iénh hoac huy tat ca)
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1536 O LB - Q= 2l 42% 8 1536 W O W - oA Rl 42% 8

=  APro o) | — AP e ©)

Danh muyc S6lénh Tién ich Thi trudng Danh muc Sélénh Tiénich Thi trudng

( Lénh trong ngay ) Phién ké tiép Lénh trong ngay C Phién ké tiép )
[ mack Q|| mtes - |
ACB (HNX) MUA

Gid dat [T EE S GiakhopTB  Khoilugng khdp
204 100 0

Da hiy

HCC (HNX) BAN

Gia dat Khéi lugng d&t Gid khdp TB Khéi lugng khdp

MOK 100 13.40 100
Khdp toan bo
SHB (HNX) BAN
Gié dét Khéi lugng dit Gié khép TB Khéi lugng khép

6.3 100 6.30 100

Khdp toan bd

ACB (HNX) \Al@
Gia dat Khéi lugng des &

Huy tat ca

Yo Rt
@] <

@)
A

2.7. Danh muc

2.7.1. Téng quan danh muc
Hé thdng cho phép khach hang xem thong tin chi tiét danh muc khach hang bao gom:
téng quan danh muc, danh muc tién, danh muc chang khoan.
Trén thanh menu chinh khach hang chon Danh muc/Tai san.
Hé thdng cho phép xem cac thong tin: Tién mat, tién ban cé thé ang, tién ¢ tac, gia tri
chung khoan cho vay, khéng cho vay, tong tai san, tong no, tai san rong, ti 1¢ tai khoan,

suc mua
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1537 W - Q= @l 42% &

—  AlPro e ©)

Danh muc Sélénh Tién ich Thi trudng

Lichstflénh  Saokétién  Sao ké ching kho

Téng quan danh muc ®
S8 dutién ®©
Tién c6 thé mua 4,363,978 “
Tién mét cé thé rdt 498,887 n
Tién c6 thé rit bang EE 4,363,978 “

Tién chd thanh toan
Mua CK TO Mua CK T1
0 0
Tién ban chimg khodn chd vé
B4n CK TO Ban CK T1
1,962,120 0

Tién béan cé thé ting 1,962,120
S6 du ching khoén @ @

I @) <

2.7.2. Sé dw tién
Hé thdng cho phép khach hang theo dai s6 du tién chi tiét trén tai khoan bao gom: Tién
c6 theé mua, tien co thé rat, tién cho thanh toan (TO, T1), tién ban cho vé (TO, T1), tién
c6 thé ung
Ngoai ra hé théng cho phép khach hang mua, rit tién, (g tién nhanh ngay tai danh muyc
bang cach nhan vao nat tuong tng trén danh muc

10
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153 @ ® - QR 52l 42% &

= apo

Danh muc S6lénh Tién ich Thi trudng

Lichstflénh  Saokétién  Saoké chimng kho

Tdng quan danh muc ®
S8 dutién ®©
Tién cé thé mua 16,513,000
Tién c6 thé rat 16,513,000
Tién chd thanh todn
Mua CK TO Mua CK T1
0 0
Tién bén chiing khoan chd vé
Bén CK TO Bén CK T1
0 0
Tién ban cé thé (ing 0
S6 du chiing khoan ®
1 O <

2.7.3. Danh muc chéng khodn
Trén thanh menu chinh khach hang chon Danh muc/Tai san, hé théng sé& hién thi danh
muc dau tu bao gom cac thong tin: Ma chiing khoan, gia trung binh, gia thi truong,
13i/13, khéi luong:

11
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1535 @® - Q= Rl 42% &

= Ao

Danh muc S61énh Tién ich Thi trudng

Lichsiflénh  Saokétién  Saoké chiing kho

Téng quan danh muc ®
S8 du tién ®
S6 du chitng khoan ©

L&i/15

.920 10.300 200

7515 7400 200

2.7.4. Sé lgnh
Lich sir 1énh cho phép khach hang theo ddi cac Iénh di nhap vao hé théng. Trén thanh
menu chinh, khach hang chon Danh muc/Lich sir 1énh:

12
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1537 WO M Q =l 42% &

= APo

Danh muc S6 1énh Tién ich Thi trudng
Taisan Lich stf Iénh Sao ké tién Sao ké ching khoj
Tungay 09/09/2019 Dénngay 15/09/2019
Titca | [ Ma CK Q
Ngay MUA/BAN  MACK KL GIA
13/09/2019  MUA SHS 50 61
13/09/2019  MUA FPT 10 MP
12/09/2019  MUA CMT 100 93
12/09/2019  MUA SHS 50 7.4
12/09/2019  BAN HCcC 100 18.4
11/09/2019  MUA TCB 10 MP
11/09/2019  MUA VRE 20 MP
11/09/2019  MUA VRE 30 MP
09/09/2019  MUA TCB 30 ATC
1l @ <

2.7.5. Sao ké tién
Sao ké tién cho phép khach hang theo dai lich sir giao dich tién trén tai khoan
Dé xem céc giao dich vé tién da thuc hién trong mot khoang thoi gian, khach hang chon
Sao ké tien. Trén thanh menu chinh, khach hang vao theo thir ty: Danh muc/Sao ké
tién
Chon ngay bét dau va ngay két thic tra ctru tai 6 Tir ngdy; Dén ngay va xem théng tin
tai man hinh hién ra.

2.7.6. Sao ké chirng khodn
Sao ké ching khoan cho phép khach hang theo dai lich st giao dich chirng khoan trén
tai khoan trong 1 khoang thoi gian (tra ciru trong khoang 90 ngay)
Trén thanh menu chinh, khach hang vao theo thir tu Danh muc/Sao ké chirng khoan
Khac hang c6 thé chon xem trong khoang thai gian xac dinh (< 3 thang), xem theo toan
bo ma hoc theo tirng ma chitng khoan cu thé bang cach nhap ma ching khoan can xem

vao 6 mi CK.

13
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1537 O Q= 2l 42% &

000066 e

Thi trudng

AlPro

Danh muc Sélénh Tién ich

Lich stflénh Sao ké chitng khoan

Dénngay 15/09/2019

aisan

Tungay 09/09/2019

1537 Ol - QR Balal42% 8
AlPro ooooes )
Danh muc Sé lénh Tién ich Thi trudng
i san Lich strlénh Sao ké tién

Tungay 09/09/2019 Dénngay 15/09/2019

- | [ Tétca ][MQCK Q|
Ngay Téng Giam Ly ké Ngi Dung Ngay NGi Dung KL Téing KL Gidm
3100 S8dudbu 13/09/2019 SHB 100 0
09/09/2 650,000 0 653,100 Pham 11/09/2019 TCB 10 0
019 Thi Thuy
chuyen 11/09/2019 VRE 50 0
09/09/2 0 651,000 2,100 Chuyen
s R 12/09/2019 SHB 0 100
TCBKL:
30 Gia: 12/09/2019 TCB 0 30
21,700
Ngay: 09/ 09/09/2019 TCB 30 0
09/2019
09/09/2 0 1953 147 Phimua 06/09/2019 HCC 100 0
019 TCBKL:
30 Gia: 06/09/2019 SHB 100 0
21,700
Ngay: 09/
09/2019
11/09/20 72,000 0 7247 Pham
19 Thi Thuy
L
K
1 @] < Il @) <

2.8. Tiénich
2.8.1. Chuyén tién

Khach hang c6 thé thyc hién chuyén khoan ngay trén tng dung, bao gom:

Chuyén tién qua VietinBank
Chuyén tién nhanh

Chuyén tién lién ngan hang
Chuyén tién ndi bd

Chuyén tién giita cac ti€u khoan

Céc budc thuc hién chuyén tién:

Bwéc 1: Trén thanh menu, khach hang chon Tién ich/Chuyén tién

Bwéc 2: Chon loai chuyén khoan mudn thuc hién

14
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1537 « O - Q= Rl 42% &

—  AlPro 000065 ()

Danh muc Sé61énh Tiénich Thi trudng

Ung tién Chuyén CK Trang thai chuyén

Chuyén tién sang VietinBank ®

Chuyén tién lién ngan hang ®

Chuyén tién nhanh ®

Chuyén tién ndi bd @

Chuyén tién sang tiéu khoan @
11 @) <

Budéc 3: Nhap cac thong tin:
e Tai khodn nhgn: Chon tai khoan muén nhan chuyén khoan trong danh sach da
dang ky
e Sé tién chuyén: Nhap sé tién mudn chuyén
e Ngi dung: Nhap noi dung chuyen tién
e PIN: Ma PIN giao dich
Bwéc 4: Nhap ma OTP dé hoan tat giao dich
2.8.2. Ungtién
Khéach hang c6 thé thuc hién tng trude tién ban ngay tai hé théng AIPro ma khéng can
phai dén cong ty ching khoan néu tai khoan khac hang khong dang ky ung trudc tién
ban tu dong
Cac buac thuc hién:
Bwéc 1: Trén thanh menu, khach hang chon Tién ich/Ung tién
Bwéc 2: Man hinh hién thi thong tin tmg trude cua tai khoan theo ting ngay, khach

hang nhin vao Ung tién dé thuc hién

15
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1538 W O - Q2 52alal 42% &

S

Danh muc S6 lénh Tién ich Thi trudng

Chuyén tién Chuyén CK  Trang thai chuyén

Ngay 16/09/2019

S6 tién ban CK 1,970,000

S6 tién da Ung 0
S6 tign cothé 1,962120
ung
1 O <

Buwoc 3: Tai man hinh hién ra, nhap cac thdng tin:
eS¢ tién yéu cau: Sé tién tng bao gom ca phi, hé thong tu dong hién thi = s6
tién + phi
e Phi: Tu dong hién thi khi nhap sé tién nhan.
eS¢ tién: Sé tién khach hang mudn nhan, sé tién thyc nhan da trir phi tng.
e PIN: khach hang nhap ma PIN dé thuc hién tng truéc.
Nut Luu giap khach hang luu lai PIN cho ca phién dang nhap
Buwdéc 4: Nhan nat Thuc hién dé hoan tat Gng trudc.
2.8.3. Chuyén chirng khodn
Khéch hang c6 thé thuc hién chuyén khoan chiing khoén giira cac tai khoan cua
minh trén hé théng AlPro.
Cac buac thuc hién:
Budéc 1: Trén thanh menu hé thdng, khach hang chon Tién ich/Chuyén khoan
chirng khoan
Buwéc 2: Nhap cac thong tin:

e Tai khodn nhdn: Chon sé tai khoan ma khach hang muén nhan chuyén khoan

16
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chirng khoan

e Ho va tén: Tén chu tai khoan, hé thong tu dong hién thi

e M4 CK: Chon mi chitng khoan ma khach hang muén chuyén.

e KL c6 thé chuyén: Sé luong ching khoén kha dung trong tai khoan. Théng tin nay
s& tu dong hién thi sau khi khach hang chon M4 chirng khoan va Tai khoan
chuyén.

e Khéi lrong: Nhap s6 luong ma khach hang mudn chuyén, sb lugng ma khach

hang nhap phai nho hon hoac bang KL c6 thé chuyén.

15383 O Q= Ralal 42% &

= e

Danh muc S6 lénh Tién ich Thi trudng

uyéntién  Ungtién ( ChuyénCK ) Trang théi chuyén tién

Chuyén sang tai [ v ]
khoan

Ho tén

Ma CK [ b ]

Khéi Iugng kha dung

Khéi Iugng chuyén [ ]

N&i dung chuyén ]

Xac nhan

11 @ <

Bwéc 3: Nhan nit Thyc hién dé chuyén khoan
2.9. Thi trwong
2.9.1. Théng tin chi sé thi fruong
Trén thanh menu hé thong, khach hang chon Thi truong/Chi s6.
Man hinh hién thi chi tiét cac chi s6 co ban cua thi truong bao gdm: VN-index, VN30,
HNX, UPCOM vé khéi luong khép, gia tri khép, ting/giam so véi phién trudc, s6 ma
tang, s ma giam, s6 ma ding gia.
17
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1535 @O - o=l 42% &

= o

Danh muc S6 Iénh Tién ich Thi trudng

Chiso ) Ds theo doi

187,151,712

DBoéng clrta

984.43

0.00 (0.00%)

Pong cira

34,032,891 425.233
| 53 Déng clra

13179,933 209.656
W53 Bong clra

S

[ O <

2.9.2. Danh sdch theo dai
Khach hang c6 thé thém bét danh muc chiang khoén yéu thich nham gidp cho viéc
theo ddi bang gié chung khoén cua khach hang dwoc hiéu qua hon.
Cac buac thuc hién nhu sau:
Buéc 1: Trén thanh menu khach hang chon Thi trueong\DS theo déi
Buéc 2: Tai man hinh hién ra, dé thém ma CK vao danh sach
Khach hang gé ma CK can thém vao & ma CK, sau khi ma chiing khoan hién thi 1én
chon vao ma dé thém vao danh sach
Dé bo ma ra khoi danh sach theo dai: Tai danh sach theo dai, gat trai tai ma mudn x6a

va nhan nat Loai bo
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Q= alal 42% & 15:36 W@ © - e =5l 42% &

000066 e — 000006 o

Danh muc S6 1énh Tién ich Thi trudng Danh muc Sé lénh Tién ich Thitrudng

Chisé ( Ds theo d6i Chisé ( Ds theo ddi )

=y

2260 22.60
Dumua Du ban Dubén
48,00 b 48,00
7530 B, 75,30
2260 141,20 §.2 22.60 141,20

26.50
Dumua Du ban Du mua
26.50 32,70
19,20
30,20

Du mua

23.30
Dumua ¢ b7
D
23.30 77
<

I 9 <

2.10. Bao mat
Khéach hang c6 thé thuc hién dang ky van tay, d6i mat khau, d6i PIN ngay tai phan bao
mat trén AlPro.

2.10.1. Dang ky van tay
Khach hang c6 thé dang ky sir dung van tay dé truy cap hé théng AIPro véi do bao

mat cao ngay trén ung dung.

Trén menu hé théng, khach hang chon vao biéu twong E tai goc trén bén trai ang
dung:
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3a AN e )| DA 4:3KB/ sl =
@  (DAIS
SECURITIES
Danhmuc Sé lénh Tiénich Thi truting Phién ban1.0.2
) 0 Biomat
( Tsisan ) Lichsilénh  Saokétién  Saokéchiing khod
Tong quan danh myc @ Béng ky van tay
Béi mat khau
Tién mét 20,000,000 )
Dai PIN
Tién bén chd vé chua iing 0
; Quén PIN
Co tic bang tién 0
Téng gi4 tri chiing khon 2 Quanly tikhoan
Tai sanrong 20,000,000
Théng tin ca nhan
SG dutién © D3 tai khoan méc dinh
Tién cd thé mua 20,000,000 Ding wudt
Tién cothé rit 20,000,000 Rt
Tién chd thanh todn
Mua CK TO MuaCKT1
0 0
Tién bén ching khodn chis vé @ @
BanCK TO Ba=im

Tai man hinh hién ra, chon Pang ky van tay

Khach hang nhap PIN dé xac nhan hoan tat dang ky truy cap bang van tay. Sau khi dang
ky xong, khach hang c6 thé str dung van tay dé dang nhap hé thdng tai man hinh ding
nhap sau khi nhap sé tai khoan (Van tay sir dung la van tay da ding ky véi dién thoai):
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C
SECIURITIE S
2 033213
B Matkhéu
Dang ky md tai khodn Quén mét khau?

Hétphién dangnhapsau: Macdinh

DANGINHAP

r "
a
R
L ™ |
Powered by AIS
4 v/
* B\
& ~
Digu khoan st Céng bé i ro Huéng dén st Lién hé
dung dung

2.10.2. Doi mgt khdu ding nhap
Dé thyc hién doi mat khau dang nhap, khach hang thuc hién cac budc sau:

Buwdéc 1: Trén menu hé thong, khach hang chon vao biéu tuong E tal goc trén bén trai

g dung va chon Ho6i mat khau

4:3KB/sllll 7 G20

11:38JAM 8.0KEB/swill = 1i1:38/AM
. . o SECURITIES
Danh muc Solénh Tiénich Thitruéng Phiénban1.0.2
Lichstlénh  Saokétién  Sao ké ching kho: & Baomat
Téng quan danh muc ® Déing ky vén tay
a
Tién mat 20,000,000
. . DEiPIN
Tién ban chd vé chua ting 0
. uén PIN
Co tifc bang tién 0 @
Tong gia trj ching khoan : Quan W t3i khoan
Tai sanrong 20,000,000
Théng tin cé nhan
86 du tién © D8i tai khoan méc dinh
Tién c6 thé mua 20,000,000 MUz
- Béng xust
Tién cothé rit 20,000,000 Riit
Tién chd thanh toan
Mua CK TO Mua CKT1
0 0
Tién ban chiing khodn chis vé @ @
BanCK TO Ban'oiiT1
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Buwdc 2: Nhap cac thdng tin:

Mat khau cii: Mat khdu ding nhap hién tai ma khach hang dang dung.

Mat khau méi: Mat khau méi ma khach hang muédn thay di, mat khau méi yéu cau ti
thiéu 8 ky tu

Xéc nhan mat khau: nhap lai mat khau moi

111:38/AM 62KB/suill =
€ Doimatlkhal 00000 (@)
Mt khau cii l }

Mt kh&u mdi [ ]

Nhép lai mét khau mdi [ }

Bailmatkhatl

Bwéc 3: Nhan nit Doi mat khau dé hoan tat giao dich.
2.10.3.  Péi PIN
Céc budc thyc hién ddi PIN (mat khau giao dich):

Bwéc 1: Trén menu chinh, chon biéu twong E tai goc trén bén trai va chon Poi PIN
tai man hinh hién ra:
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1)1:38/AM 8!

OKB/s il =5 C2eD

Tién chd thanh ton

0

Danhmyc  Sélgnh  Tignich  Thitnudng
[ Taisan Lichstlénh  Saokétién  Saoké chitng khoj
Téng quan danh myc ®
Tign mat 20,000,000
Tién ban ché v chua Uing 0
Cé tic bang tién 0
Téng gid tri chiing khoan
Tai sdnrdng 20,000,000
S8 dutién O]

Tién 6 thé mua 20,000,000
Tién c6 thé rit 20,000,000

MuaCKTO Mua CKT1

0
Tién ban ching khodn chs vé @@
BanCK TO Banen

111:38/AM A:3KB/ skl =

GAIS

SECURITIES
Phiénban 1.0.2

ﬂ Baomat

Déng ky vén tay
DEi mat khdu

Quén PIN

2 Quanlytaikhodn

Théng tin ¢4 nhan

Déi tai khoan méc dinh

Dang xuat

Buéc 2: Nhap cac thong tin:

PIN cii: Mat khau giao dich hién tai ma khach hang dang dung.

PIN méi: Mat khau mai ma khach hang muén thay doi, mat khau mai yéu cau téi thiéu

8 ky tu.
Xac nhan PIN: Nhap lai PIN mai

TERAY] S |

< DoilPl

M3 PIN hién tai
Ma PIN méi

Nhép lai PIN mdi

N

857KB/ s will =

|

DOIEIN
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Bwéc 3: Nhan nat Doi PIN dé hoan tat giao dich.

2.10.4. Quén PIN
Trudng hop khach hang quén ma PIN cé thé yéu cau cap lai ma PIN méi bang cach
chon chirc ning Quén PIN bang cach:

Bwéc 1: Tai Menu chinh, chon biéu twrong E tai goc trén bén trai va chon Quén PIN

11:38 AM 8 0KE/5.ull B 11:38 AM 4. 3KB/ sl = C22D

GAIS

SECURITIES

Danhmyc ~ S8lénh  Tiénich  Thitrudng Phién ban 1.0.2
(Taisan ) Lichsilénh  Saokétién  Saokéchingkho B Bomat
Téng quan danh myc @ Biéng ky van tay
DG6i méat khau
Tién mit 20,000,000
Déi PIN
Tién ban chd vé chua ting 0 ’ -
QuénPIN
C tic bAng tién 0 Q, _J>
Tong gid tri chifng khoén 2 Quanlytaikhodn
Tai s4n rong 20,000,000
Théng tin ca nhan
S6 dutién © || béitikhoanmicdinh
Tién c6 thé mua 20,000,000 Déng xubit
Tién c6 thé rit 20,000,000
Tién chd thanh todn
Mua CK TO MuaCKT1
0 o}
Tién bén chitng khodn chis vé @ @
Ban CK TO Balven M

Bwéc 2: Man hinh hién thi giao dién Quén PIN, khach hang nhin Xac nhan dé hoan tat.
Sau khi thuc hién hé thdng s& sinh ma PIN méi cho khach hang va giri dén email khach
hang da dang ky véi AlS

2.11. Ping xuat

Trén menu chinh, chon biéu tuong E tai goc trén bén trai va chon Thoat.
Hé thdng sé& hién thi canh bao Ban c6 mudn thuc sy thoat tng dung AIS AlPro? Khach

hang chon Cé dé thoat va chon Khong dé ¢ lai tmg dung.
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AL3KB/s il B

11:38'/AM
SECURITIES
Phién ban 1.0.2
ﬁ Bdo mét
Dang ky van tay
D&i mat khau
DEiPIN
QuénPIN

2 Quanlytaikhodn

Thong tin canhan

D4i tai khoan méc dinh

11:39 AM

8.2KB/s .ill = (3D

i

AlPro

Ban mudn ding xuét ra khoi ing

dung?
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	2.9.  Thị trường
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