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HUONG DAN MO TAI KHOAN EKYC

Dé& mé tai khoan chirng khoan eKYC tai AIS, quy khach vui 1d6ng chuan bi:

1. Chirng minh nhan dan (CMND) hoac Can cuéc céng dan (CCCD) con hiéu Iyc theo quy dinh
2. Smartphone (Bién thoai thbng minh)
3. Sb dién thoai di ddng dé& nhan mat khdu OTP xac nhan hop déng

Bwéc 1: Cai dat ieng dung “AlPro”

MIEN PHI 7

HIAO DICH

Powered by AIS

1. Taiapp AlPro 2. Tai man hinh d&ng nhap, chon “Mé& tai khoan tryc tuyén”
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Bwéc 2: Pang ky thdng tin co ban

S THONG TIN CO' BAN « THONG TIN CO' BAN

TA THI HONG TATH| HONG

SddEnho: *

1000 1000

Trader Trader
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1. Khai bao day du théng tin 2. Chon “Tiép tuc” dé thuc hién

Céc buaoc tiép theo

Lwu y: Céc thong tin duoc danh déu (*) 1a théng tin bat buéc

Bwéc 3: Chup anh CMND/CCCD va xac thwe khuén mat

Lan lwot chup dnh mét trwéc va mat sau ctia CMND/CCCD

Can chinh gidy t& nam tron trong hon “Tiép tuc” dé dén Chon “Chup lai” dé quay lai

khung chir nhat va chon chup anh bwéc tiép theo man hinh chup anh
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Lwu y: Khi chup anh CMND/CCCD
- Gidy to con han strdung, 1a hinh géc, khéng st dung ban scan va photocopy.
- D4t gidy to trén moét mat phang

- Thuc hién chup anh r6 rang, khdng bj mo l6a.

Bwéc 4: Chup anh khudn mat

Thwc hién theo hwéng dan trén man hinh
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Chon “Tiép tuc” dé Chon "Chup lai” dé

dén buwac tiép theo quay lai man hinh
chup anh khuén
mat

Mét sé tredng hop xac thwe khuén mat khéng thanh céng c6 thé do:
- Hinh &nh khuén mat khéng ndm dung trong khung hinh, khéng rd nét.
- Hinh &nh khuén mat khéng trung khép véi CMND/ CCCD.

Quy khéach vui long thwe hién lai thao tac quét khuén mat hodc Iwa chon hinh thirc mé tai khoan khac
tai kénh: https://openaccount.aisec.com.vn/
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> Chon “Chup lai” dé —> Chon “Thay déi hinh
quay lai man hinh chup thirc mé tai khoan” dé chuyén
anh khuén mat sang link mé tai khoan
openaccount

Luwu y: Khi chup anh xac thuc khudn mét
- Gidr dién thoai 6n dinh va thdng khuén mat
- Piéu chinh dé khuén méat ndm gidra vong tron
- Thuc hién quay trai/phéi/nhin thdng dé hoan thanh viéc quét khudn mat

Bwdc 5: Xac nhan va hoan thién théng tin
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181 xac rhan o théng tir d2u 2 caich xac
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1.Kiém tra ky cac théng " 2. Khai bao thdng tin gi&i 3. Chon “Chinh stra” néu 4. Khai bao théng
tin co trang khop voi tinh va dia chi lién hé chi thdng tin khéng trang tin chwa chinh
thong tin tiét. khép vai thong tin Xac

trén CMND/CCCD trén CMT/CCCD
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XAC NHAN CHINH SUTA

A HOAN THIEN THONG TIN

VA HOAN THIEN THONG TIN
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Sng tindéu 5

Toi x3¢ nhan mai 1-ong lin €., 13 chich xac
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5.Chon Xac nhan théng tin 6. Chon “Xac nhan” dé
da trung khép véi théng thyc hién cac budc
tin CMND/CCCD tiép theo

Bwéc 6: Ky hop dong

KY HOP BONG KY HOP DONG OTP XAC THUC

2.Kj hap déng
Quy khaen vui long tai dn chi k& i nghiem
thém eAc ar pham aich i 131 AS

T Toi xae rhin diy 1 chir iy mau a1 Lo 181 wdc nhdn a3y 13 chor kg miu oo 131 Tdi x4c nhdn day 13 chir k§ m3u cia thi
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2.Ky hop dong.

—> 1. Doc k{ cac diéu > 2. Chon “Tai &nh/ 3. Chon Xac nhan —» 4. Nhap “OTP” g toi
khoan hop déng va chup anh chir ky”. mau chir ky va SMS theo sé dién
tich chon céc diéu “Gori” thoai da dwgc dang

-

khodn ky

Lwu y: Quy khéch cén cung cép chi ky dé duoc str dung cac san phdm tai chinh va djch vy rat tién tai

quay ngan hang khach hang nén thuc hién tai chir ky ngay trong lic mé tai khodn eKYC
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- Sau khi thanh cdng mé tai khodn eKYC, Quy khach ngay lap tirc dwoc hwdng cac quyén loi sau
tw AlS:

Kich hoat tiéu khodn 1, nhan email/SMS théng bao vé user va password dang
nhap

= Nop tién giao dich mua/ban ching khoan

= M@ tai khodn phai sinh online

= Chuyén tién cung chu tai khodn khéng giéi han

= Thém m¢i tai khodn thy hwéng ngan hang
- Trong trwong hop mé tai khoan eKYC & trang thai ché kich hoat (ap dung véi trwdng hop Quy

khach can chinh stra thdng tin tai bwédc 4), AIS sé lién hé véi Quy khach trong vong 08 gi¢r lam

viéc dé ho tro hoan tat tha tuc.

- Néu géap bat ky kho khan nao trong qua trinh thao taic mé tai khodn eKYC, Quy khach vui long
lién hé Téng dai 1900 633 308 (1.000d/phut) dé& dwoc hd tro



