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1. Pang nhap
Bwéc 1: Truy nhap vao man hinh dang nhap hé théng tai dia chi https://ainvest.aisec.com.vn. Hé théng sé

hién thi man hinh d&ng nhap:
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Nhap tai khoan 6 s6

Nhap mat khau

DANG NHAP

Quén mat khdu?
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@ Céngthong tinhd tro (@) Gidi thiéu giao dich tién () Huéng dén giao dich tryc tuyén
HO TRQ KHACH HANG

Email: cskh@aisec.com.vn
Bwéc 2: Quy khach nhap Ma khach hang va mat khau:

tai khoan (VD: Néu
TK 1a 118C012345,
nhap 012345)

Mhéap tai khodn 6 s6

MNhap mat khau

. dang nhap

Quén mat khau?
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Bwéc 3: Nhan Enter hodc nhan vao nat BhoJelil s dé vao hé théng.

2 , R s .. Quénmatkhau? _, .
Trwong hop Khach hang quén mat khau, khach hang cé thé click vao nat ’ déyé

cau cép lai MK d&ng nhap.
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Bia chi email

Dia chi email khach hang
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QUAY LAI

Sau khi KH dién day du thong tin, mat khdu dang nhap méi sé duoc gl lai vao email KH da dang ky
tai AIS.

Trwong hop Khach hang chwa cé tai khoan giao dich tai AIS, tai man hinh dang nhap, Khach

hang nhén vao day dé dang ky mé tai khoan truc tuyén

o MO TAlI KHOAN
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e Néu khach hang nhép sai mat khdu 3 14n hé théng sé hién thj captcha va yéu céu nhap ding
tai khodn va captcha

e Trong truong hop tai khodn nay duoc ddng nhép trén 2 may tinh khac nhau thi hé théng sé
théng bao cho 2 ngudi ddng nhap biét cé mét nguéi méi déng nhép vao.

e Trong truong hop Khach hang khéng dang ky email véi AlS, khach hang goi dién vao sé téng
dai cua AIS dé xac nhan lai thdng tin va yéu cau cép lai mat khau.

2. Quan ly tai khoan

2.1 Théng tin tai khoan

2.1.1 Théng tin chung
Gilp khach hang theo déi théng tin ca nhan ma khach hang da dang ky véi AIS bao gdm: Ho tén,
sd CMND, dia chi, dién thoai cé dinh, dién thoai di dong, email, Loai KH, Ma chi nhanh.

2.1.2 Théng tin giao dich
Hién thi cac thdng tin nhw email nhan théng tin vé giao dich dién ttr, sb dién thoai str dung dich vu

SMS, tai khoan ngan hang ma Quy khach da dang ky véi AlS.

2.2 Thay d6i mat khau dang nhap (PASSWORD)
Bwérc 1: Click vao nat “Quan ly tai khoan” > “Déi mat khau”
Bwéc 2: Nhap thong tin day da
Bwéc 3: Click nat “Xac nhan” > Nhap Ma OTP > Chap nhan

THAY DOI MAT KHAU DANG NHAP

Mgt khiu hién tai [ |

Mt khau m&i [ |

Nh3p lai m3t khdu | |
maoi
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2.3 Thay d6i mat khau dat 1énh (MA PIN)

Quy khéch click vao “Lwu MK” thi nhirng 1an d&t 1énh sau Quy khach khéng can phai nhap lai mat khau
dat 1énh cho t&i khi thoat khoi hé théng.

Bwéc 1: Click “Quan Iy tai khoan” > “Dé&i mat khiu dit 1énh (PIN)”

Bwd&c 2: Nhap thdng tin

Bwéc 3: Click nat “Xac nhan” > Nhap Ma OTP - Chap nhan
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DOl MAT KHAU DAT LENH

® Déi mat khau dat 1enh(PIN) ) Quén mit khau dat Iénh(PIN)

XAC NHAN BOI MAT KHAU DAT LENH (PIN)

M3 PIN hién tai \ |
M3 PIN méi \ |

Nhip lai ma PIN moi | |

Cicnvin X sinins 3

Do6i v&i KH quén mat khau dat 1énh:
e KH click vao “Quén mat khau dat Iénh (PIN)” & Xac nhan

e Ma PIN méi sé duwoc glri vao email KH dang ky véi AlS.

2.4 Chlrc nang thoat

Click vao nut “Thoat” ndm phia trén géc phai ctia man hinh, hé théng sé tw dong trd vé man hinh

Tai khoan mac dinh: 0000218 m | | L Thoat | Ngon nglv &
“Dang Nhap Hé Thong”
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